North Central Health Care

Person centered. Outcome focused.

What Does It Look Like to Work at NCHC as a

Crisis Professional?

The success of each of our employees is vital to the success of our organization and the services we provide to our community.
Our teams took a look at what work is like in each position to provide you with key insights, challenges and rewards.

Purpose of Program and Role

Crisis Professionals provide

24-hour crisis services

for Langlade, Lincoln and

Marathon counties that includes:

* Assessing clients and working
collaboratively to arrange the least
restrictive care necessary for each
client's safety.

» Serving as the valuable link to other
NCHC services offered such as
Outpatient mental health therapy,
Inpatient hospitalization, stabilization,
and substance use treatment.

» Working closely with internal and
external partners to provide mobile
services in the community and refer
and connect clients to resources.

» Answering crisis phone calls, greeting
and assisting clients who present

* Traveling to all three counties as
needed to perform assessments within
the community.
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The Down Side of the Job

Crisis can be a fast paced

and high stress job. No two

days look the same, and there is
very little predictability of the day.

As a team, we do our best to provide
smooth shift transitions, but there are
times that you will have to stay into the
next shift to meet the needs of clients.

The number one thing to keep in mind
is that we work until our clients are
cared for and the documentation is
complete. The clinical decisions that
you make will directly impact the safety
and success of each client.

Nuts & Bolts of the Job

Crisis Professionals generally

work an 8-hour shift. 1 0
Occasionally, employees
may work 10 to 12 hour shifts, if
needed. The shifts are broken down
into AM, PM and NOC.

AM shifts are 7:30 am to 3:30pm, 8:00
am to 4:00 pm or 10:00 am to 6:00 pm.

PM shifts are 2:00 pm to 10:00 pm
or 4:00 pm to 12:00 am

NOC shifts are 12:00 am to 8 am,
8:00 pm to 8:00 am and 10:00 pm
to 8:00 am.

Employees are scheduled every other
weekend and every other holiday.
There is a holiday rotation which is
based upon the weekend that you are

scheduled to work.
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Technology Use

Crisis Professionals use a wide ‘
range of technology:
* EMR (Electronic Medical Record)
for all of our documentation and
assessments
+ Contact and follow up calls on phone
* Variety of Microsoft-based programs

As a Crisis Professional,
you have the opportunity
to work collaboratively
alongside clients, providing
person-centered and trauma-informed
care. You have the responsibility to
provide NCHC and community
resources and referrals to ensure that
clients have every opportunity to meet
their needs and assist in stabilization of
their mental health.

g

Crisis Professionals provide safety
planning and follow up assistance as
needed to help support clients following
a crisis. Our goal is to support clients
remaining in their homes and
communities when possible. Mental
health stabilization allows clients to
engage or continue to engage in the
daily activities that they enjoy.

Orientation, Onboarding & Training

All employees receive general o Q
orientation their first week.

This is followed by Department

level training, after which you will be
paired with another Crisis Professional
to learn all the ins and outs of the job.
You will work gradually towards
independence over a 6-8 week period.
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The Upside of the Job

As a Crisis Professional,
you have clinical support
24/7! There will be many
opportunities to pick up shifts.

You will have the opportunity

to make a lasting difference in the
lives of others! In many cases, you
empower clients by linking them with
resources such as food, shelter, and
additional community resources.

You have the unique opportunity to
meet, interact with and learn about
other partners in the community such
as law enforcement, physicians and
school professionals. At NCHC, our
focus is to improve the quality of life
of others, and in many cases, you
will be the one who assists clients

in taking the first necessary steps

to make this happen!
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North Central Health Care

Person centered. Qutcome focused.

Working at North Central Health Care

Employee Expectations
At NCHC, we look for people who:

Show up and work hard

Do the right things for the right reasons

Are a team player

Provide excellent customer service with dignity
Don't stop until they are proud

Our Mission

Langlade, Lincoln and Marathon Counties
partnering together to provide compassionate
and high quality care for individuals and
families with mental health, recovery and
skilled nursing needs.

Our Vision
Live Enriched and Fulfilled.

Our Core Values
Y% DIGNITY

We are dedicated to providing excellent service with
acceptance and respect to every individual, every day.

5% INTEGRITY

We keep our promises and act in a way where doing
the right things for the right reasons is standard.

* ACCOUNTABILITY

We commit to positive outcomes and each
other’s success.

* PARTNERSHIP
We are successful by building positive relationships
in working towards a system of seamless care as a
trusted community and county partner.

* CONTINUOUS IMPROVEMENT
We embrace change through purpose-driven data,
creativity and feedback in pursuit of the advancement
of excellence.
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Person Centered Service
at North Central Health Care

Serving others through effective
communication, listening to understand
and building meaningful relationships.

At NCHC, we provide Person-Centered Service
every day with everyone we interact with.
Person-Centered Service has a foundation in our
Core Values and includes:

* Serving with a proactive approach

e Serving with a caring and
compassionate attitude

e Truly listening to understand
e Creating a safe & healing environment
® Doing no harm

¢ Understanding all the dimensions of
diversity and identifying cultural influences

¢ Understanding and respecting life experiences
¢ Shared decision making

® Recognizing and building on strengths

¢ Involvement of others whenever possible
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